NHamBmayansbHbln npeanpuHumatens: MYXAMEA3AHOB MUXANT BUKTOPOBUY ,
UMeHyemoe B AanbHelwem — "MHTepHeT-marasunH", 3akn4daeT HacToAwmin [lorosop,
ABAAOWMNCA Ny6anyHON odepToi, B COOTBETCTBMM €O CT. 435 n u. 2. cT. 437 IparkgaHCKoro
KoZeKca PO, Ha yKa3aHHbIX HUXKeE YCNOBUAX C N0ObIM GU3NYECKMM AN IOPUANYECKUM INLLOM, B
AanbHenwem - «okynaTenb», KOTOPOE NPMMET HacToALLee NPea/IoKeHNE, NyTEM
OCYLLECTB/IEHUA AENCTBMI, YKa3bIBaOLWMX Ha aKLLENT UM YCNOBKUIA HacTosiwero [loroBopa
(odopmneHune 3akasa u (nun) onnata). Hactoswuii gorosop onpeaensieT yci1oBuUs
npuobpeTeHna ToBapoB Yepes canT MHTepHeT-marasunHa https://24otoplenie.ru, B
AanbHelwem «CanTy, a TaKXKe nNpasmaa UCNob30BaHMA maTepunanos CaliTa.

1. OBWHNE NONOKEHNA

1.1. Hactosawme YcnoBusa B cOOTBETCTBUM cO CT. 435, 437 parkgaHckoro Kogekca PO asnAatoTcA
ny6anyHoi opepTtoi (NnpeanoxeHnem) MHTepHeT-marasmHa B agpec GU3NYECKUX U
IOPUANYECKMX NULL, COAEPIKALLEN CYLLECTBEHHbIE YC/IOBMA AOTOBOPA HA OKa3aHue 1
ncnonb3soBaHue Ycayr. 1.2. MoaHbIM 1 6€30roBOpPOYHbIM aKLENTOM HacToALLEro A4orosopa
ABNAOTCA Nt0Oble AeCTBUA NO BbIMOJIHEHMIO YKa3aHHbIX B AaHHOM AOroBOpe YC/0BUIA, a TaKKe
WHble AelCTBUA, NoATBEPKAAOLWME HAMEPEHUA NLA Nonb3oBaTbea Ycayramu. 1.3. C MOMeHTa
coBeplueHunA aKkuenTa, NoKynatenb cYMTaeTcA 03HAKOMUBLLUMMCA U COTACUBLLUMMCA C
HacToAwen opepToit U B cooTBETCTBUK C parkaaHcknm Kogekcom PO cumTaeTca BCTYNUBLLIMM C
NHTepHeT-marasmnHoOm B 4OrOBOPHbIE OTHOLLEHMA B COOTBETCTBMM C HACTOALWMMMN YCI0BUAMM.
1.4. O6a3aHHOCTN UHTepHEeT-MarasnHa orpaHMYMBaOTCA YCNOBUMAMM HAcToALLEN odepTbl, B
4acTHOCTK, B 06A3aHHOCTN NIHTepHeT-marasmHa He BXOAMT OKa3aHue ycayr MokynaTento no
npegocTaBaeHuto goctyna B cetb MHTepHeT. [JocTtyn K ceTn MHTepHeT lNMoKynaTtenb
obecneymBaeT 3a CBOM CYET CaMOCTOATENbHO. TaKKe MHTepHET-Maras3mH He NpeaocTaBaseT
BO3MOXKHOCTM MOKynaTento: HaCTPOMKM U/UAN AMarHOCTUKM KOMMbIOTEPHOTO 060pYA0BaAHMA U
nporpaMmmHoro obecneyeHus, a Takxke obydeHue Mokynatens u/unm cotpyaHukos Mokynatenn
HaBblKam paboTbl C NPOrpamMmHbIM M annapaTHbIM obecneyeHnem.

2. MPEOMET O®EPTbI

2.1. NpeameTom OdepTbl ABAAETCA KyNAA-Npoaaka U3ngenmm no LeHe cornacHo
cneunduKaumn, pasmelleHHon Ha caite: https://24otoplenie.ru 2.2. JaHHbI 4OroBop
3aKkntovaeTca mexay Nokynatenem n MHTepHeT-marasuHom B MOMeHT opopMaeHNs 3aKasa 1
ABNAeTcA 06A3aTesIbHbIM YC/I0BMEM NPUobpeTeHMA ToBapoB MHTepHeTMarasunHa. 2.3. MNMpu
obopmneHmm 1 onnate 3akasa MNoKynaTenb cOrnawaeTca ¢ yCA0OBUAMM, OTOBOPEHHBIMU
HacToAwmm Jorosopom-OdeTbl.

3. NOPAOOK NPUOBPETEHNA TOBAPA

3.1. NoKkynatenb nmeeT NpaBo obopMUTb 3aKa3 Ha Ntoboi ToBap, NpeacTaBAeHHbIN Ha CaliTe
NHTepHeT-marasunHa, B KOTOPOM YKa3blBaET: aCCOPTUMEHT TOBapa (apTUKy/ ToBapa);
KONM4YeCcTBO TOBapa; cnocob onnatbl TOBapa; agpec noayvyeHma tosapa. CpoKM BbINOAHEHUA
3aKas3a 3aBUCAT OT 3aKa3aHHbIX No3nUMit. 3.2. EAMHMYHBINA 1 cepUitHbIi ToBap NpeacTaB/eH B
KaTanore yepe3 ¢oT0-06pasubl, ABAAOWMECA cOOCTBEHHOCTbIO MHTEpHET-MarasuHa, a
TEeKCToBYO MHPOpMaLMIo 0 camom ToBape, ee LeHe, popmaTe, apTUKYAE U YCNOBUAX NOCTABKM.
3.3. Ha ocHoBaHuuM 3aKa3a [Mokynatena, MHTepHeT-marasuH BbiCTaBaaeT cyeT [MokynaTento, u
COrNacytTCcA CPOKKN 1 cnocobbl onnaTbl, 4OCTaBKM ToBapa. CYeT, BbICTaBNEHHbIN
NHTepHeTMarasmMHom, AenCTBUTENEH B Te4eHMe NATU 6aHKOBCKUX AHel. 3.4. [ocne nonyyeHun



cyeTa oT MHTepHeT-marasumHa, NoKynaTtenb AomKeH 1Mb0 oNNaTUTb AaHHbIN CHET NONHOCTbIO,
nmbo aHHYyNMpoBaTb ero. Ecnv noKkynaTtenb xo4eT BHECTU KaKne-nmbo M3MeHEeHUA B CYET, OH
OONXKEH caenaTb HOBbIN 3aKas. 3.5. [pu oTcyTcTBUM TOBapa Ha CKAaae Uan BPeMEHHOM BbIXo4e
APTUKYNa U3 aKTUBHOIO acCOPTUMEHTA, MNoKynaTenb MMmeeT NPaBO OCTaBUTb 3aABKY, AAtOLLYLO
emy NpuopuTeT NpU NocTynaeHnn Tosapa. 3.6. Mocne Toro Kak noaTsepannca Gpakt nponnatbl
ToBapa lNoKynatenem, UHTepHeT-marasmH ocyL,ecTBAAET 4OCTaBKy ToBapa lMoKynaTento.

4.yC/iOBUA ONANATHI

4.1. 3aKa3, caenaHHbl B IHTepHeT-marasunHe, onnayvmsaetca MNokynatenem nytem 100%
aBAHCOBOrO NAATEXa NyTem NepeyncieHns cpeacTs: Ha pacyeTHbIN cyeT MHTepHeT-marasmHa
(baHKOBCKOro naaTexa), yKkasaHHbI B HacToswem Jorosope Ui BHECEHUEM HAZIMYHbIX
OEHEeXHbIX CpeacTB B Kaccy MHTepHeT-marasmHa. 4.2. Onnata ToBapa npoM3BoAUTCA B nopAaaKe
100% npepgonnatbl, B POCCUNCKUX PybAAX, COrNACHO BbICTaBAEHHOMY CYETY €4MHOBPEMEHHbBIM
naaTeXoM, CorlacHo obuielt ctommoctu ToBapa B TeyeHue 5 (nATu) 6aHKOBCKMX AHen . Mpu
COrNacum ¢ yCNoBUAMM NOCTABKK, YKAa3aHHbIMK B gorosope, Mokynatenb 06583aH onnatutb
CYMMY 3aKa3a M BbIC/1aTb KONUIO KBUTAHLUM NOATBEPKAAIOLLENO ONNATY CAE/IAaHHOro 3aKasa. B
Cny4vae HecBoeBpeMeHHOM onnaTbl NoKynaTenem cyeta, MHTepPHET-MarasmH He rapaHTupyet
MoKynaTtento Hannume 3akasaHHoro Toeapa Ha cknage MHTepHeT-marasnHa B NosHOM 06beme
n accoptumeHTe. 4.3. lHem onnaTbl CYHUTAETCA AEHb NOCTYNNEHUA AEeHEXHbIX CPeACTB Ha
pacyeTHbIN cyeT MHTepHeT-marasumHa. 4.4. Mpu He NOCTyNAeHUN AeHEeXHbIX cpeacTs MHTepHeT-
MarasuH octasaAeT 3a coboin NpaBo aHHY/IMPOBATb 3aKas3.

5. JOCTABKA TOBAPA

5.1. ToBap noctasnaetca [loKynatento B mecte HaxoxKaeHua Npoaasua nan nepegaerca
TPaHCNOPTHOM opraHM3aunmn, HaHaTon Mokynatenem. 5.2. NoKynaTenb NpU NOAYYEHUN TOBAPa
06A3aH NpeaoCTaBUTb KCEPOKOMMIO NNATEXHOIO AOKYMEHTA, 0BEPEHHOCTb M NacnopT. 5.3.
TpaHcnopTHaa opraHM3auma Npm NoAy4YeHnn ToBapa A0/1XKHA NPeAoCTaBUTb A0KA3aTeNbCTBa
cooTBeTCcTBylOLLEro nopyyeHus MNokynatena (3akas, gorosop v ap.) 5.4. Npogasel, He HECET
OTBETCTBEHHOCTM 33 COXPAHHOCTb U34e/1A N YNAKOBKM MPU NepecbisIKK UAKM TPAHCNOPTUPOBKE
cnyxk6amm AOCTAaBKU U TPAHCMOPTUPOBKMW.

6. MPABA N OBA3AHHOCTW CTOPOH

6.1. MHTepHeT-marasnH o6as3aH: 6.1.1. MpuHATb 3aaBKy [oKynatensa Ha Ycayry B 3N1eKTPOHHOM
BMAE cornacHo ¢popmam u npasmaam, yctaHasamsaembim CainTom. 6.1.2. NpenocrtaBnstb
MoKynaTtento AoctoBepHyto MHbopmaumio o Tosape. 6.1.3. B TeyeHme 24 4acoB OTNPaBuUTb
NOKYNaTenNto cYeT U OTBET C CO0bLEeHMEM O CPOKaX NOCTABKM, NONHOM CTOMMOCTM CAENAHHOTO
3aKasa. 6.1.4. Ha ocHoBaHuK 3aaBKku MNoKkynatena o6 onnate, NOAroTOBMTb TOBApP K NOCTABKE U
yBegomuTb Mokynatensn; 6.1.5. Mepenatb B cobcTBEHHOCTL [OKynaTento ToBap, ON/IaYeHHbIn No
CYeTy, B COOTBETCTBYIOLLLEM eMy KOM4yecTBe 1 KavecTse. 6.1.6. B cnyyae oTcyTCcTBMA TOBapa,
onsiayeHHoro lMokynaTenem No c4eTy B KOJIMYECTBE UAKN acCopTUMeHTe, MHTepHeT-marasuH
06A3aH yBegoMutb 06 3TOM MOKynaTens u BEpHyTb AEHEXHble CpeacTBa, NOTPayYeHHble
MokynaTenem Ha ero onnaty B TeyeHue 21 (aBaauatv ogHoro) 6aHKOBCKOro AHA. 6.1.7.
NHTepHeT-marasuH, 4ONyCTUBLUMA HEAOMNOCTABKY TOBAapOB, 064A3aH BOCNONHUTb
HeA0NOCTaB/NEHHOE KO/IMYECTBO TOBAPOB C MOMEHTa 0OHHApYXKeHUA HeAO0NOCTAaBKM UK C
cornacua MNokynaTtena npy NOCTaBKe cneaytowei NapTMm B Npeaenax Cpoka AencTBumA
porosopa. 6.2. MHTepHeT-marasnH snpase: 6.2.1. OTKaszaTb B NnpeaocTaBAeHUM Ycayrm



lNMoKynaTento B cayyvyae HenocTyneHMa onaaTbl 3a YCAYrn B yCTaHOBAEHHbIe VIHTepHeT-
MarasmHOM CPOKM UK NPU OTCYTCTBUM OT HETO CBOEBPEMEHHO MOJIY4EHHOM 3aABKM Ha Ycayry
nnu apyrux aencremin Nokynartens, Heobxoanumbix ana npegocrasneHms Yeayr. 6.2.2. B
cnyyanx, Korga MNoKynaTtenb B HapyLeHWe 3aKOHA, MHbIX MPaBOBbIX aKTOB UM HACTOALLErO
[0roBopa He NPUHMMAET TOBap UKW OTKA3bIBAETCA €ro NPUHATL, VIHTepHeTMarasunH snpase
notpeboBaTb OT [NOKynaTena NPMHATL TOBApP, B3bICKaTb €ro CTOMMOCTb UM OTKa3aTbCA OT
NUCNosIHeHUA gorosopa. 6.2.3. OTKa3aTbCA OT UCNOJIHEHUA HACTOALLLEro 40rosopa B
OAHOCTOPOHHEM nopAgKe. MOMEHTOM PacTOpPXKeHUA [OroBOpa CYUTAETCA AaTa HanpaBaeHuA
COOTBETCTBYOLWEro coobueHns MokynaTento No aNeKTPOHHOM noyTe. 6.2.4. Mpon3BoaAnTb
A0CTaBKY MHPOpMaLumM MNMoKynaTento ¢ NOMOLLbIO 3/1EKTPOHHbIX CIUCKOB PaCCbl/IKKU, B KOTOpbIe
BKAtOYaeTcs e-mail agpec Mokynatens. 6.3. lNokynatenb 06s3aH: 6.3.1. CamocToATebHO
3HaKOMWUTbCA Ha canTe MHTepHeT-marasuHa ¢ uHbopmaumei o Buaax Ycayr, Tapudax Ha HUX,
napameTpax M yCcoBUAX UX NpeaocTaBaenmsa. 6.3.2. OnnatuTb TOBap NOJIHOCTbIO, YKa3aHHbIN B
cyeTe, B TeYeHUe NSt 6aHKOBCKUX AHeM. 6.3.3. [Tpn NonyyeHUn, OCMOTPETbL TOBap, NPOBEPUTL
COOTBETCTBME TOBApPaA MO KOJIMYECTBY, KauecTBY, aCCOPTUMEHTY U KOMMNJIEKTHOCTU YCIOBUAM
HacToawero [lorosopa, 06bI4HO NpPeabABAAEMbIM K TOBAPY AAHHOIO BMAA TpeboBaHUAM; B
CNyyae BblAB/EHUA HECOOTBETCTBUA N HEAOCTATKOB, MMCbMEHHO YBEAOMUTbL MHTEepHeT-marasuH
He No3gHee, YeM B TPEXAHEBHbIN CPOK C MOMEHTa NoaydYeHua ToBapa. 6.3.4. Npu Bo3BpaTe
TOBapa B C/lyyae, CO34aBLUEMY CUTYaLUIO CYLLLECTBEHHOIO HapyLleHMA KavyecTsa ToBapa No BUHe
TPAHCNOPTHOM KOMMNAHMW, ONNATUTb CTOMMOCTb YCAYT TPAHCNOPTUPOBKM MO BO3BPATYy TOBApa.
6.4 MNMokynaTtenb Bnpase: 6.4.1. OTKa3aTbCA OT ONAATbI CHEeTa, aHHY/IMPOBAB 3aKas, 0 YeM
HeMeaneHHO nsBectTUTb MNMpoagasua. 6.4.2. B cnyyae cylwecTBEHHOro HapyleHns TpeboBaHUM K
KayecTBy ToBapa (06Hapy*KeHMe HeyCTPaHUMbIX HeAOCTaTKOB, HEAOCTAaTKOB, KOTOPbIE HE MOTYT
6bITb ycTpaHeHbl 6€3 HecopazmepHbIX PacxoA0B UK 3aTPaT BPEMEHMU UM BbIABAAIOTCA
HeoAHOKpaTHO MO0 NPOABAAIOTCA BHOBb NOCAE UX YCTPAHEHMUA, N APYTMX NOAOOHbIX
HeAOCTaTKOB ) MPW YCNOBMM BO3HUKHOBEHWA HEAOCTATKOB A0 Nepeaaym ToBapa MNokynatento
WAN TPAHCNOPTHOW OpraHuM3aumm MoKkynatenb BNpase No cBoemy BbI6Opy: OTKa3aTbCA OT
MCNONIHEHUA AaHHOrO A0roBopa n notpeboBaTb BO3BpaTa yNaayeHHOM 3a TOBapa AEHEKHOM
CyMMbl MM noTpeboBaTb 3aMeHbl TOBapa HEHAA/1eXKaLLero Ka4ecTsa TOBapomM,
cooTBeTCTBYOWUM Jlorosopy.

7. DENCTBUE HENPEOAOIMMOW CUJIbI

7.1. H1 oaHa 13 CTOPOH He HeceT OTBETCTBEHHOCTU Nepes, A4PYro CTOPOHON 3a HEBbINOHEHNE
ob6A3aTenbcT8, 06ycnoBAEHHOE 06CTOATENBCTBAMM, BO3HUKLLMMMU MOMUMO BOJIU U XKeNaHUA
CTOPOH, M KOTOpble Hesnb3si u3berkaTb. 7.2. CTOpPOHa, KOTopas He UCNOJIHAET CBOEero
06A3aTeNnbCTBa, A0MKHA AaTb U3BELLLEHWE APYroi CTOPOHE O NPEnATCTBMU U €ro BAUAHUM HA
ncnonHeHue obasaTtenbcTs no Jorosopy. 7.3. Ecnm obcToaTenbcTBa HENPEOAOANMOM CUAbI
AeNcTBYIOT Ha NpoTaxkeHun 30 nocnefoBaTebHbIX AHEN U He 0OHAPYKMBALOT NPMU3HAKOB
npeKkpaLeHmn, HacToAwWwm [loroBop MoeT b6biTb pacToprHyT MNpoaasuom u Mokynatenem
nyTem HanpasaeHUA yBeAOMIEHUA APYro CTOPOHe.

8. NOPAOOK PACCMOTPEHMA CNOPOB

8.1. Bce cnopbl 1 pasHoraacua, BO3HMKaloWwme mexKay CTOpoHamu No UCNOAHEHUIO HAaCTOALLLEro
Jorosopa, nnm B CBA3M C HUM, PELLALOTCA, MO BO3MOXKHOCTU, NyTeM neperosopos. 8.2. B cayyae
HEBO3MOXHOCTM pa3peLleHNA CNOPOB U PA3HOINACKMA MyTEM NEpPeroBopoB, CTOPOHbI NepeaatoT
AeN10 Ha paccmoTpeHune B ApOUTPaXKHbIN cya, B yCTaHOBNEHHOM 3aKOHOAaTeIbcTBOM PP
nopsfke, N0 MecTy HaxoXKaeHusa MHTepHeT-marasuHa (Mpoaasua). 9. MPOYEE 9.1. UHTepHeT-



MarasuH octasaAeT 3a coboin NpaBoO PaCIMPATbL U COKpaLLATb TOBAPHOE NpeasioXKeHMe Ha
Caite, perynnmpoBaTb AOCTYN K NOKYMNKe NtobbIX TOBAPOB, a TaKKe NPUOCTAaHOBUTb AN
npeKkpaTUTb NPOAAKy NtobbIX TOBApPOB MO CBOEMY COOCTBEHHOMY yCMOTpeHMUto. 9.2. HacTonalee
CornaweHune JONKHO paccCMaTpPMBaTbLCA B TOM BUAE, Kak OHO onybankoBaHo Ha CaliTte, u
AO/IKHO MPUMEHATLCA U TONIKOBATLCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickom
depgepaunn.

10. PEKBU3UTbI UHTEPHET-MATA3UHA (MPOOABLIA)

WHAVMBUAYANBbHbIV NPEANPUHUMATENb MYXAMEA3AHOB MUXAW/T BAKTOPOBKY
PacuétHbin cuéTt: 40802810240000197256

MHH: 504408415500

KMmn: -

OlPH: 321508100459542

baHk: MMAO CBEEPBAHK

BUK: 044525225

Kop. cyéT: 30101810400000000225



